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How to Survive
Business Travel

by Susan E. Davis
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ravel agent Pauwl Metsolaar onge had a clent with what he
cals 3 "doazy of a trial-exhibit problem. ” The bwyer fved on
00 coast, and the case involved & plg—"1it was some kind of
ag ssue,” says Metselaar, who confesses o being unable to
remamber the detalls of the case. What he does remember
5 that when the trial started on the opposite coast, the pig
was just a pgdel that could be Iransported, via airplane, in a standard dog car-
mer. But then the trial went on and on, as trials tend to do. And this little piggie
£ot bigger and bigger, as pigs tend to do, until eventualy it became a full
fedged sow, which created a ful-fladged problem for the Btigator in question.

“You can't put & sow in a dog camier, " Metselaar explains. “But we sill
had to get her 1o the Irial.” So Metselaar, a former New York itigator who
now owns Lawyers' Travel Service, wiich (not surprisingly) arranges spe-
cialred travel just for lawyers, assignad his agency’s Special Services Desk
concierge (o fgure out a solution. End resull? “Someone cobbled todether
four glant dog crates to make a carmer big enough [0 transport the sow back
and forth across the country, ® Melselaar says. “That workad, ®

Now, you may not have fvestock to ship 1o and from trials, but if you're
on the road mane often than you want to be, you may be dealing with other
chalenges—including the sense thal modern airplanes are more ke cattle
ears than kowry jols. So we surveyed 2 number of high-miaage atiorneys
about the penis and pieasures of busingss ravel these days. Here are thair

best tips for making your Inps a fittle more, wel, humane.

STAY
FLEXIBLE

According to Metsclaar, the average
anomey changes travel plans ax tmes
dring each tnp. “Atomeys are sub-
pect 1 the vagaries of clients, couns,
and other attomicys,” he says. “More-
over, 90 percent of their flights are
hooked just 48 hours in advance
Nonrefundable fights don’t work.”
Gloria Allred, a panner in Los
Angeles—based Allred, Maroko &
Gaoldberg, agrees. "1 need travel plans
that can be cancebed and rearmanged
at the last minute,” she says. *1 always
need 10 be able 1o make ahernative
armangements. Flextbaliny is key”

TAKE CARE
OF YOURSELF

Joan Haratani, a civil litigator with
Morgan Lewis in San Francisco who

\,

travels more than 100,000 miles a
year, insists on good beds at her
hotels. And she says she peefers the
Kitano Hotel in New York City
above all others, because “they have
enormieus vats of hot water available
all the time and some great green
teas, Little things like thar make
u dilferersce.”

Craig Barbarosh, a 73,000-10-
100,000 miiles-asyear traveler and
cochair of Pillsbury Winthrop Shaw
Piiman’s national insalvency prac.
e im Costa Mesa, LRS! el siay
only in hotels that have gyms, *1 ry
o exemise once a day when I'm trav.
eling.” he says, “lis the only way |
can handle the physical stress ™

Both Harntani and Barbarosh say
they drink massive quantitics of
water to avoid getting dehydrated
during thetr Mights

LOOK FOR BUSINESS
AMENITIES ...
Many high-end hotels now offer anor-
neys a whole range of business ser-
vices, including high-speed Internet
pocess, conference rooms, wireless
Services, and cven “war rooms” where
attorneys can conduct mock tals, sec.
retaries can work, and theres room for
coplers, fax machines, and printers
“Attormeys are the Number One
mosd Jucraive cliers for hotels,” Met-
selosr savs. "In [nct, the rooms are just
loss leaders at this point. The hotels
really make their money off ancillary
business services, like telephone calls,
client entertaining, and meals.”

OR G0
FOR PRIGE

Morgan Chu, a partner with Irell &
hlanells in Los Anpeles and one of the
National Law Journals “Top Ten Triald
Lawyers,” trovels at least once—af not
TWICE=—4 Week, [0 points ranging from
Tyler. Tesos, to Manhatian. He savs hes
grown [0 appreciale Inexpensive hotel
chains, like the Hampton Inn.

"They're clean, and they have
everything I noed,” he says cheerfully,
“like a bathroom and a bed. Plus, they
have free Internet service and free
breakfast. | canl ligure out why a
$350-a-night hotel would want 10
charge vou 522 for Intemnet service
and $20 for a pot of reom service
collee, | mean, aren you paying
enough already? And certainly the
clients appreciale it

FLY OFF-PEAK

HOURS ...
I you've flowm a ned-eye bately: it moy
be hard 1o imagine that there’s such
a thing as "off peak” in the airline
industry. But Robent Darwell, who
heacs Sheppard Mullind transactional
endertainment, media, and communi-
cations practice group in Los Angeles,
swears it the only way to fly

1 usually fly the flights that others

tend 1o avold, hike the ned-cves and the
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early-morning Mights back 1o LA~
says Darwell, who regulardy trvels 1o
Mew York, London, Paris, Seoul, and
Burnos Atres. “That way there's a good
chance of being upgraded, and I'm able
to sleep on the plane.”

GW OFF-PEAK

Allred says she eschews both red-eyes
and the typical fly-to-New York-on-
Monday-lly-home-on-Teesday sprims
many attomeys subject themselves 1o
I don't like the wear and rear,” she
says blumtly. “It's oo hard on my
system. | like to have a little time
cushion around my work. Il I'm
exhausted, | dont do my best work. |
need a clear mind to be able to think
and strategize,”

OHFEEI THE
WORST ...

For Chu, the ick o comntented travel
is to expect nothing bur nightmares,
“Just start out by pssuming there will
be an awful, long line a1 security,”™ he
sugpests, “Assume vour flight wall be
canceled, and then the flight afer thas
will be delayed. Assume yvou'll be
stuck on the tarmac for hours, with
no air-conditioning, and assume that
a young child will sit behind you
and fool with his food wray the whole
flight. If you don’t experience all
ol those inconveniences, you'll be
incredibly pleasantly surprised.”

omamm
THE POSITIVE

Haratani uses what she calls a "Jedi
mind game” to get through the rigors
ol constant travel. *1 acually look: lor-
ward to the tips.” she says, *l see it as
tive or six hours of uninterrupted time
in a little airplane-seat office pod. hsa
golden opportunity to be uninter-
rupted for hours at a dme.”

TRAVEL TO FUN
PLAGES

Allred, who says her favorite place
to be s her home overlooking the
ocean in Pacific Palisades. regularly

e

travels to the East Coast and San
Francisco for business. This year she
also traveled 1o Chicago, Indiana-
polis, Dallas, and other cities on a
publicity tour for her receru book.
But where she really likes 1o go, she
says, is where her daughter, Lisa
Bloom, and two grandchildren
live: New York City (Bloom {5 an
anchor on CounTV.) *I try to
arrange a lot of trips up that way,”
she says, laughing

Darwell believes that attorneys
should figure out a way to get clients
in fun cities. “During college | studied
at the Sorbonne, and during law
school 1| worked at the French
Embassy,” he says, "so I'm a Fran-
cophile. 1 always wanted a job tha
ook me 1o France a couple of times
a year, 5o | spent a couple of years
leamning the French media business
and targeting clients there. 1 think
too many people let their practice
control their lives—I built my prac-
tice to match my imerests.”

OUTSOURGE IF
NECESSARY

Many attormeys make their own flight
armangements or have their assistants
do i "My assistant is a lot micer than
| am, 0 I'm always treated very well
upon arrival,” Darwell jokes.) But law
lirms—both large and small—are
wrning to travel-management com-
panigs to book their arrangements,
Lawyers” Travel Service agems, for
instance, can get airfare discounts for
attorneys and know the ins and owts
of travel for lawvers, including how 1o
incorporate client billing numbers on
itineranes, arrange multiple schedules
for recruitment trips, and, ves, pro-
vide pig-savwy concierge services. And
it can save assistants many hours
staring al online booking services like
Expedia or Travel.com

KEEP THE HOME
FIRES BURNING

[Bnd ehpogs A putlent spouse)

Its easy to stay in touch with the
home office—what with PDAs, high-

~
speed Internet connections, and low
firm networks, Staying in touch with
your real home (remember that?) can
be much harder. Chu jokes thar he's
away so much that every time he
retums home, he asks a nend 1o nein-
troduce him 1o his wife, More seri-
cassly, he concedes that neither he nor
his wilie lowves his schedule, but they've
grown used o it, *It comes with the
territory,” he says

Barbarosh, who has two young
children and whose clients are
almeost entirely in New York, savs he
tries never to be away from home for
more than two nights in a row. "My
{amily is the most impornant thing to
me,” he says bluntly “So I'll aften {ly
to the East Coast one day and return
the next.”

And Lynn Hermle, a pariner with
Ormick in Silicon Valley who travels a
lot but doesn't really like o leave her
family behind, often tries 1o bring
them along on business tnps. Dar-
well does the same if he’s going 1o be
gone for more than a week. (In fact,
when he first responded to our
emails, he was watching his children
take horsehack-riding lessons, down
in Argentina.)

DO WHAT You
GOTTA DO

Some attormeys never, ever check bag-
gage (and, now, 10 avoid checking
their “liquids,” they are even FedExing
their 1oiletries 10 their hotels in
advance). Some always take the time
lor o massage at trips end. Others
choose international flights based on
what movies will be playing. Some
amomeys even go so far as o charer
private jets to get to out-of-the-way
destinations or for the sheer lexibility
of the scheduling—despite the enor-
ITHNES CO5L.

Darwell took matters further: He
bought apartments in both New
York and Buenos Aires and had his
interior designer wile furnish them
“Thats whats made the most differ-
ence for me in traveling to New York

Continued on page 4
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